
Setting Up Your Parent Portal Account- First Time Users 
To set up your MyClubHub Parent Portal account for the first time, 

click  https://mch-lanier.my.site.com/portal/s/login/ (see the QR code below)
or go to the Boys and Girls Clubs of Lanier website www.boysgirlsclubs.com (see

picture from website) and select “Parent Portal” in the top blue bar. 
Both will take you to the Portal login screen. 

From there, click " Need a Login?”  In the bottom right corner. 

Once you select “Need a Login?”, you will be prompted to create an

account. Enter all required information, including the Primary

Parent’s name, date of birth, email, and role in the household. 

*Do not enter any child’s

information on this step.
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To register for a new school year or summer membership, select  “ register for memberships”. 
To register for a sports program, select “register for programs”. You will then select the club location or

school location for your child. Memberships are location-specific and are based on school districts. 

From there, you will select either school-year membership or summer membership, then hit select to
navigate to the next page. If you have not already added your children as contacts, this is the time to do

so- by clicking “Add household member”. Any eligible children will show up in blue. Select each child
who will attend that club location, then click “next”. You will then answer all required questions, per

child, and hit “finish”. For fee-based sites, you will be required to pay the annual membership fee and
add a saved payment method for monthly billing.  If it is a free site, you will be able to submit the

membership. Once membership registration is complete, you should receive a confirmation email
(always check spam). 

You can register multiple kids for the same location by selecting their names all at once. You can also
add additional memberships for separate locations by hitting the + on the membership category tab. 

Once you create your password, you will be taken back to the original blue login page.
You can now login to your account. 

Once you submit your account, you will be sent an email from MyClubHub Parent
Portal, titled Welcome to Parent Portal, with a link to create your password.
(Might be in spam)You must use this link. Your username will be your email. 

Register For New Membership- Afterschool and Summer 



Documents and Forms 

Updating Member/Household Information 

These forms can be found under the “Documents & Forms” tab at the top.

Once in the Parent Portal, you will see a very large message about uploading documents to the
account when registering for memberships. You must download and upload all 4 required

documents to complete membership registration. 
Each child is required to complete an updated DFCS Income Eligibility Form and Consent Form.
The parent ID and proof of income/or service (current within the last 30 days) can be the same for

each child in the household. No documents= no participation.  All forms can be uploaded here
under documents or forms, or turned in directly to club leadership. No member may attend

without all four completed forms. 

All memberships are completed once they have been registered in my club hub AND all 4 required
documents have been submitted.

To update profile information, such as grade level, school attended, medical information, or
authorized pick-up, etc. Select the Update Your Profile tab at the top of your screen.

 Select the household member and information you’d like to update. 
Fill in all questions and select Finish. 
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Select Fill Out Form for each document. Once all forms are uploaded, a staff member must
review and verify each form. Reach out to your site to verify the completion of forms. 
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